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Work Experience
Captain jimmy Fiesta Boat, miami, FL
Bartender , Mar 2015 – Oct 2015 
· Collect money for drinks served.
· Check identification of customers to verify age requirements for purchase of alcohol.
· Balance cash receipts.
· Clean glasses, utensils, and bar equipment.
· Attempt to limit problems and liability related to customers' excessive drinking by taking steps such as persuading customers to stop drinking, or ordering taxis or other transportation for intoxicated patrons.
· Serve wine, and bottled or draft beer.
· Stock bar with beer, wine, liquor, and related supplies such as ice, glassware, napkins, or straws.
· Clean bars, work areas, and tables.
· Serve snacks or food items to customers seated at the bar.
· Mix ingredients, such as liquor, soda, water, sugar, and bitters, to prepare cocktails and other drinks.
· Slice and pit fruit for garnishing drinks.
 
Hotel Gran Melia, Caracas, distrito capital
front desk, Jun 2007 – Aug 2009 
· Greet, register, and assign rooms to guests of hotels or motels.
· Verify customers' credit, and establish how the customer will pay for the accommodation.
· Contact housekeeping or maintenance staff when guests report problems.
· Issue room keys and escort instructions to bellhops.
· Keep records of room availability and guests' accounts, manually or using computers.
· Compute bills, collect payments, and make change for guests.
· Record guest comments or complaints, referring customers to managers as necessary.
· Review accounts and charges with guests during the check out process.
· Advise housekeeping staff when rooms have been vacated and are ready for cleaning.
 
UE William shakespiare, caracas, distrito capital
administrative assistant, Sep 2009 – Feb 2015 
· Direct or coordinate the supportive services department of a business, agency, or organization.
· Prepare and review operational reports and schedules to ensure accuracy and efficiency.
· Acquire, distribute and store supplies.
· Plan, administer and control budgets for contracts, equipment and supplies.
· Monitor the facility to ensure that it remains safe, secure, and well-maintained.
· Hire and terminate clerical and administrative personnel.
· Oversee construction and renovation projects to improve efficiency and to ensure that facilities meet environmental, health, and security standards, and comply with government regulations.
· Administer standardized ability and achievement tests to kindergarten or elementary students with special needs.
· Collaborate with other teachers or administrators to develop, evaluate, or revise kindergarten or elementary school programs.
· Confer with parents, administrators, testing specialists, social workers, or other professionals to develop individual education plans (IEPs).
· Develop or implement strategies to meet the needs of students with a variety of disabilities.
 
Education
UE Tricolor, caracas, Distrito capital 
, Jul 2001
 
IUTIRLA, caracas, Distrito capital 
, Aug 2003
 
Additional Skills
· Pet groomer 
· Veterinary Assistant 
· Photographer 
· Baby sitter 
· microsoft office ( Word , Excel , Power Point) 
· Google 
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